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Data, Stories and Collaboration:
The Powerful Partnership
ACT Rochester continues to take a leadership role in delivering credible, timely and
independent data to a nine-county region to help communities make more informed
decisions. The focus of today’s 2017 Community Report Card Event was on influencing
change through the power of data.
The audience of more than 225 representing government, business, nonprofit and
education sectors heard powerful stories of how data has influenced local
decision-making.
Ann Johnson, ACT Rochester’s director, opened the 90-minute session by recognizing
the successful relationship between the Foundation and ACT Rochester, pointing to the
third report on poverty that the pair collaborated on and released in September.
“In addition to the data update, this report describes the efforts of six initiatives that are
aligning their work and coordinating their programs to combat poverty in greater
Rochester,” said Johnson. “These initiatives involve hundreds of residents, including
those in poverty, collaborating as professionals and volunteers. We are working
together.”
An overview of the nine-county Regional Report Card was then provided by Johnson.
She shared that only two of 18 grades changed since last year. Health, which had
performed better than New York State, is now worse by more than 10%. The three
indicators driving the change are mortality, gonorrhea, and people living with AIDS.
Two new library indicators — library visits and registered borrowers — were added to
the Community Engagement topic area of the ACT Rochester website. The positive
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performance of these measures resulted in this overall topic performing better than
NYS.
“Adding library indicators to our communities’ data Report Card is an effective way to
remind leaders in the Rochester region that our libraries are some of the best in the
state, and that community members are, indeed, still using libraries frequently,” said
Patricia Uttaro, director of the Monroe County Library System and Rochester Public
Library.
Community libraries have evolved into much more than a place to just borrow books.
They provide crucial online access, free or low-cost children’s programming, and
community gathering spaces. Data on library visits and borrowers was provided by the
New York State Education Department from the Monroe County, Pioneer, Finger Lakes,
Southern Tier, and NIOGA public library systems. This collaboration was funded
through a Harold Hacker Grant for the Advancement of Libraries.
The Report Card highlights focused on one new and several critical indicators:
Library Visits: In the region, there were 6.2 visits per person, which was higher than
the statewide rate of 5.3. The City of Rochester had 1.7 million total visits in 2015 and
the highest rate per person at 8.1.
Dance/Theater Attendance: People heading to local arts and cultural attractions rose
in 2015. Dance and theatre attendance grew 22%, rebounding to pre-2008 recession
levels.
Change in Average Salary: The total average salary in the region has increased 4.5%
between 2000 and 2015, higher than any other year since 2001 by at least 3 points.
This compares to growth of 9.1% in the state and 8.9% in the nation. Monroe
experienced a 1.1% increase in average salary, the lowest of the nine counties. The
largest increases were in Seneca at 18% and Ontario at 31%.
Violent Crimes: Our region’s rate of violent crimes increased 19% from 2000 to 2015
while the City of Rochester had an 18% increase. There were five years in this
timeframe when Rochester’s violent crimes were lower than they are today. The rate for
2015 was 88 per 10,000 residents, with a low of 74 and a high of 128 during the 16-year
period. Included in the violent crimes measure are murder, rape, robbery, and
aggravated assault.
Partnerships, data, and stories were featured in the event, with examples shared by
community representatives:

(Page 2 of 4)





Patty Beaudrie, community relations coordinator, Rochester Educational
Opportunity Center (REOC);
Todd Butler, president and CEO, Causewave Community Partners; and
Laura Rossman, CEO/executive director, Pro Action of Steuben and Yates, Inc.

Ajamu Kitwana, executive director of ESL Charitable Foundation, facilitated the
presentations. ESL is a critical community partner because it believes that community
collaboration that uses data to pursue a shared strategy can make a difference between
“just doing philanthropy” and driving meaningful change in the Rochester community.
Beaudrie summarized REOC as a “place of transformation” for the individuals that they
serve. Students set personal goals; receive counseling and career guidance; and build
the skills portfolio and self-esteem to successfully take their next step toward selfsufficiency. Beaudrie highlighted REOC’s goals from 55 to 90% for minimum retention,
completion, placement and status rates, which relies on powerful partnerships with local
higher education, business and nonprofit institutions.
Kitwana shared that communities must design and implement initiatives and programs
with priorities placed on equity, meaningfully including community members, and using
data to learn, adapt and improve — not just to evaluate.
Rossman and Butler described the development and creation of a collaborative hub of
anti-poverty services for the Yates County community. The HOPE (Having Opportunity
Provided Everyday) Center was inspired by recent floods together with ACT data on
community needs. Beginning as the main food pantry for the Yates community, the
HOPE Center will ultimately stabilize families in economic crisis and support them as
they strive for self-reliance, a way out of poverty and a better future.
At the end of the event, Tom Argust, chair of the ACT Rochester Advisory Committee,
reminded the audience that “there is nothing as powerful as data placed in the context
of a story.” He added that ACT Rochester data, coupled with a clearly stated and
compelling story, brought poverty and racial disparities out of hiding in such a way that
these issues cannot be ignored any longer.”
The Community Report Card is an aggregation of data from more than 100 community
indicators for Genesee, Livingston, Monroe, Ontario, Orleans, Seneca, Wayne,
Wyoming, and Yates counties on ACTRochester.org. An indicator is a measure that
helps describe an economic, environmental, social or cultural condition over time.
Symbols, colors and arrows are used to provide a quick, at-a-glance overview of the
region compared to New York State and the extent of long-term progress made since
2000. Data points cover the topics of Arts, Culture and Leisure, Children and Youth,
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Community Engagement, Economy, Education, Financial Self-Sufficiency, Health,
Housing, and Public Safety.
Overall, the Report Card shows that our region is doing as well or better than New York
State in five of nine areas: Children, Community Engagement, the Economy, Education,
and Housing. Our region is performing slightly worse than the state in Financial SelfSufficiency. Areas in which our region trails the state by 10% or more include the Arts,
Health, and Public Safety.
Data for some indicators in the Report Card are from different years, ranging from 2011
to 2016. Compiled by the Center for Governmental Research, data is updated three
times a year and only when information from authoritative sources is final.
Today’s release of the Regional Report Card is accompanied by the release of countylevel report cards for each of the nine counties.
Overall, all nine counties are improving in Education, but deteriorating in Financial SelfSufficiency and Housing. Each County Report Card and County Summary is available
at ACTRochester.org/our-community.
For more on the regional and nine County Report Cards and detailed Trend Snapshots,
visit ACTRochester.org.
About ACT Rochester
Launched in 2009, ACT Rochester's purpose is to change the culture of community problemsolving and associated decision-making through the use of credible, independent and timely
data. This is accomplished when people LEARN about key issues, CONNECT with others in
the community, and ACT to promote change.
Currently a community indicators program of Rochester Area Community Foundation, ACT
Rochester provides an objective assessment of the nine-county region's performance on key
indicators of well-being. The website, a robust public utility at www.ACTRochester.org, creates
a "one-stop shop" for data and analysis, with more than 100 indicators as well as links to more
than 300 community initiatives and resources.
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